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LearnSafe Cloud Computer-based education software product/solution provides school leaders with 
evidence-based data to better understand which students are having behavioral 
concerns or may be in need of mental health support based on how they are using 
the school- owned computer.

Student Safety, 
Computer
Monitoring, Behavior 
Identification

Based on # of 
Students District-
Wide

LSF-AL001 1-499 1YR 3,800.00$ Flat Annual Fee
LSF-AL002 1-499 3YR 10,830.00$ Flat Fee
LSF-AL003 500 - 2,999 1YR 6.75$ Per Student
LSF-AL004 500 - 2,999 3YR 17.55$ Per Student
LSF-AL005 3,000 - 9,999 1YR 5.90$ Per Student
LSF-AL006 3,000 - 9,999 3YR 15.90$ Per Student
LSF-AL007 10,000+ * 1YR 5.75$ Per Student
LSF-AL008 10,000+ * 3YR 16.40$ Per Student

LearnSafe On
Premise

LearnSafe is hosted by the District on District servers

LSF-AL009 1-499 1YR or 3YR  N/A N/A
LSF-AL010 500 - 2,999 1YR or 3YR  N/A N/A
LSF-AL011 3,000 - 9,999 1YR or 3YR  N/A N/A
LSF-AL012 10,000+ * 1YR 6.00$ Per Student
LSF-AL013 10,000+ * 3YR 17.10$ Per Student

Installation
LSF-AL014 1-499 1YR or 3YR  N/A N/A
LSF-AL015 500 - 2,999 1YR or 3YR  N/A N/A
LSF-AL016 3,000 - 9,999 1YR or 3YR  N/A N/A
LSF-AL017 10,000+ * 1YR 175.00$ Per School; One-time

Fee

Implementation & 
Training

Video (V), Online (O) & In-Person (IP) Training

LSF-AL018 V 1- 9,999 1YR or 3YR  Included Included
LSF-AL019 O 1- 9,999 1YR or 3YR 125.00$ Per Session
LSF-AL020 IP 1- 9,999 1YR or 3YR 1,500.00$ Per Day; One-time Fee
LSF-AL021 V 10,000+ * 1YR or 3YR  Included Included
LSF-AL022 O 10,000+ * 1YR or 3YR 125.00$ Per Session
LSF-AL023 IP 10,000+ * 1YR or 3YR 1,500.00$ Per Day; One-time Fee

Digital Behavior 
Monitoring

Human Monitoring Review Team

Tier 1 = Captures having a Severity Level of 80-100 LSF-AL024 1-499 1YR  N/A N/A
Tier 2 = Captures having a Severity Level of 51-100 LSF-AL025 1-499 3YR  N/A N/A
Tier 3 = Captures having a Severity Level of 25-100 LSF-AL026 Tier 1 500 - 2,999 1YR  Included Included

LSF-AL027 Tier 2 500 - 2,999 1YR 1.00$ Per Student
LSF-AL028 Tier 3 500 - 2,999 1YR 1.50$ Per Student
LSF-AL029 Tier 1 500 - 2,999 3YR  Included Included
LSF-AL030 Tier 2 500 - 2,999 3YR 1.00$ Per Student
LSF-AL031 Tier 3 500 - 2,999 3YR 1.50$ Per Student
LSF-AL032 Tier 1 3,000 - 9,999 1YR  Included Included
LSF-AL033 Tier 2 3,000 - 9,999 1YR 1.00$ Per Student
LSF-AL034 Tier 3 3,000 - 9,999 1YR 1.50$ Per Student
LSF-AL035 Tier 1 3,000 - 9,999 3YR  Included Included
LSF-AL036 Tier 2 3,000 - 9,999 3YR 1.00$ Per Student
LSF-AL037 Tier 3 3,000 - 9,999 3YR 1.50$ Per Student
LSF-AL038 Tier 1 10,000+ * 1YR  Included Included
LSF-AL039 Tier 2 10,000+ * 1YR 1.00$ Per Student



LSF-AL040 Tier 3 10,000+ * 1YR 1.50$ Per Student
LSF-AL041 Tier 1 10,000+ * 3YR  Included Included
LSF-AL042 Tier 2 10,000+ * 3YR 1.00$ Per Student

LSF-AL043 Tier 3 10,000+ * 3YR 1.50$ Per Student

System Support Services

SlateXP  (SXP) will provide  daily Program monitoring  to  ensure the LearnSafe   
application  is running  and  accessible.  SlateXP  utilizes Amazon   Web   Services   
(AWS)  for  all   hosting.   If   the   situation changes    SXP    will    notify    the    
Licensee    advising    them   of recommendations  that  should  and/or  must  be  
made   to  ensure consistent and reliable service.
Unless  otherwise  agreed  upon,  Licensee   Capture  Data   will  be retained  on  
the  Program for a  period  of 90  days.  SXP  will enable deletion  of  Licensee  
Capture  Data  that  is  older  than   90  days unless  an  Authorized  User  has  
executed  a  save  command  on particular captures.
SXP  will  use  commercially  accepted  best  practices  to  ensure  all Licensee  
Capture  Data  on  the  SXP  clould  instance  is  routinely backed  up.  Data  
recovery can  only be  performed  to  the  extent  of the Licensee’s back-up routines 
and storage inventory.
SXP  will provide  scheduled maintenance  to the  LearnSafe System which  
corrects   one  or  more  bugs   covered  by   this  Agreement. System maintenance  
will be  limited to  the correction  of bugs in the System   and   will   not   interrupt   
normal   use.   The   said   System maintenance will be carried out as set out 
below;
Bugs discovered  by the  Licensee  must be  reported by a Licensee Support      
Coordinator      through      SXP      Support      desk     at
*support@slatexp.com"
SXP  support  team  will respond  within  2  hours of  from the  time  a support  
ticket  is submitted.   In  the  event  that  the bug  is rendering the  Program 
inoperable,  SlateXP  will  notify the  Licensee  advising of the estimated time for 
return of service.
System maintenance  Services shall not  include  the  diagnosis and rectification of 
any fault arising from: 1) the improper use, operation or  neglect   of   either  the   
Program  or   Client   Software;   2)  The modification  of  the  Program  or  Client  
Software  or  its  merger  (in whole  or in  part) with  any other software;  3) The  
use  of  the Client Software on equipment other than approved devices; 4) The 
failure by the  Licensee  to  implement  recommendations  in  respect  of  the 
solutions  and  faults  previously  advised  by  SXP;  5)  Any  repair, adjustment,  
alteration  or  modification  of   the  Client   Software  or Program by any person  
other than  SXP  or it’s  contractors without SXP's prior written  consent;  6) Any  
breach  by  the  Licensee  of  its obligations  under  this  Agreement;  7)  The  use  
of  the   Client  or Program Software  for a  purpose  for which  it  was not  
designed;  or
8)  Specialist  advice  on  the  application  of  the  Client  or  Program Software or 
specific engineering applications.


